Case Study: MSHDA — Down Payment Assistance
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Ah, the perks of
owning your own home.

o leam more, go to michigan.gov/mshda
or cal 517.373.6840.

It's time to own your own home. The Michigan State
Housing Development Authority (MSHDA) is offering
up to $7,500 in down payment help.

Tolearn more, go to michigan.gov/mshda
or call 517.373.6840.

Mobile Ads

Invite the fellas over
to your new home.

Your station will be right back Why ads?
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to your new home!
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down
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Time for a housewarming party. MSHDA

$7,500 in down payment help. - M?HD_A

Find out more today.

Web Ads

Invite the fellas over to your new home. ‘:

$7,500 in down payment help.

517.373.6840
Find out more today.

Investing in People.
Investing in Places.

MSHDA

MICHIGAN STATE HOUSING DEVELOPMENT AUTHORITY

CHALLENGE

MSHDA offers Michigan residents who
qualify a variety of programs to assist
them in new or first-time home purchases.
The Down Payment Assistance program
(DPA), in particular, suffered from low
awareness and difficulty in making its
complexities understood.

SOLUTION

Pace & Partners first conducted research

to better understand likely candidates for
the DPA program, who turned out to be
singles, age 30. Pace developed a highly
targeted, creatively engaging campaign
aimed at this group of first-time homebuyers.
The campaign had a strong digital focus
supported by print advertising run in
targeted publications across the state.

RESULTS

This campaign shattered expectations and
was a tremendous success across all sites
and networks upon which ads were placed.
Pandora web, audio and mobile ads — as a
campaign — outperformed Pandora’s click-
through averages by 20 percent, receiving
the highest click-through rating (CTR) on
Pandora’s Android/iPhone mobile ad
banners of .87 percent.
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