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CHALLENGE  
The Health Insurance Program for Michigan 
(HIP Michigan) was instituted in October 
2010 to provide high-quality health 
insurance coverage at affordable rates to 
Michigan residents with pre-existing medical 
conditions. As marketing and public relations 
agency of record, Pace & Partners has worked 
to build plan enrollment from a base of zero 
public awareness. 

SOLUTION  
We created an accessible, relevant and easily 
navigable website supported by a social 
media campaign. We also rolled out paid 
messages and PSAs across a wide group of 
media, including TV, radio, print and digital, 
addressing specific populations through 
targeted channels in multiple languages. 
Informational and collateral materials were 
prepared for both mail and digital delivery, 
and targeted populations with specific 
conditions. 

RESULTS  
Within the first six months of campaign 
launch, HIP Michigan received more than  
2,200 applications resulting in 450 
enrollments, outperforming most other  
states with similar programs. The website  
has received more than 40,000 visits, with 
78% being new visitors. Analytics indicate 
that the average visit lasts for more than five 
minutes with four-plus unique page views.

Print Ads

Website

Affordable health coverage for people 
with pre-existing conditions. 
If you’ve been denied health insurance because of a pre-existing condition, the 
Health Insurance Program for Michigan (HIP Michigan) may be able to help. 

HIP Michigan is a federally sponsored program that offers affordable health 
coverage to Michigan residents who, within the last six months, have been 
denied coverage due to pre-existing conditions or have been offered coverage 
with a rider excluding certain health conditions.

Learn more : 
HIPMichigan.com
877-459-3113

Plans starting around $100/month.

Administered by:

Brochure

To find out more call 877-459-3113 or go to HIPMichigan.com.

If you’ve been denied health insurance because of a pre-existing condition,
the Health Insurance Program for Michigan may be able to help.

The Health Insurance Program for Michigan (HIP Michigan) is a federally sponsored 
program that offers affordable, high-quality health coverage to Michigan residents who 
have been uninsured for six months and have an eligible pre-existing health condition.

Organizations recommending that Michigan’s uninsured consider enrollment in  
HIP Michigan include the Michigan Health & Hospital Association (MHA), Michigan 
Association of Health Plans (MAHP), Michigan Organization of Nurse Executives 
(MONE), and State of Michigan Office of Financial Insurance Regulation (OFIR).

H E A L T H  I N S U R A N C E  P R O G R A M  F O R  M I C H I G A N

HIP Michigan is administered by Physicians Health Plan of Mid-Michigan.
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FOR IMMEDIATE RELEASE     Contact: FIRST LAST 

DAY, MONTH, 2010               (XXX) XXX-XXXX
      

HOSPITAL/HEALTH SYSTEM NAME Assisting Patients with Pre-
Existing Conditions Get Insured 

 
CITY, Mich. — HOSPITAL/HEALTH SYSTEM NAME announced today it will begin 
recommending that eligible patients consider enrollment in the Health Insurance Program (HIP) 
for Michigan, a new statewide program that will provide quality health insurance coverage at 
affordable rates to high-risk uninsured Michigan residents with pre-existing medical conditions.  

 “HIP Michigan is a lifeline that is available right now to vulnerable people in our community 
whose pre-existing medical conditions have previously prevented them from obtaining 
insurance,” said FIRST LAST NAME, INSERT TITLE of HOSPITAL/HEALTH SYSTEM 

NAME. “This program provides high-risk patients with an opportunity to apply for quality, 
affordable health care and the peace of mind that comes with it.” 

Consumers previously rejected by insurers or forced to wait six months for coverage because 
they have costly medical conditions are beginning to receive benefits from HIP Michigan. 
Michigan’s high-risk pool began offering coverage Oct. 1, and already some patients are booking 
surgeries, doctor visits and treatments long delayed because they had no way to pay for them. 

“HIP Michigan will be particularly helpful for people with cancer and other serious illnesses,” 
said FIRST LAST NAME, INSERT TITLE of HOSPITAL/HEALTH SYSTEM NAME. “For 
the first time, these people will be able to get high-quality care without a prolonged waiting 
period, and they will receive that care in an appropriate setting instead of simply the emergency 
room.” 

HIP Michigan will be funded entirely by subscriber premiums together with an estimated $141 
million in federal subsidies through the U.S. Department of Health and Human Services. The 
program aims to provide critical access – in some cases, lifesaving access – to health insurance 
and provide relief to those who have struggled to find affordable coverage. It is also hopeful that 
this coverage can protect patients from financial ruin in the event they become seriously ill. 

The new program will provide coverage for qualified Michigan residents of all ages. No 
applicant will be denied coverage or benefits simply because of health status, and the coverage is 
available on a first-come, first-served basis.  HOSPITAL/HEALTH SYSTEM NAME is 

training hospital admitting personnel how to help identify those who qualify and assist 

them enroll.  

Organizations that have joined HOSPITAL/HEALTH SYSTEM NAME in these activities 
include the Michigan Health & Hospital Association (MHA), State of Michigan Office of 
Insurance and Financial Regulation (OFIR), Michigan Association of Health Plans (MAHP) and 
the Michigan Organization of Nurse Executives (MONE).  
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Sample Viewpoint Column (customize, print on letterhead, submit to newspaper) 

462 words (update word count after customizing — typical viewpoints are 500 words) 
 
State’s new Health Insurance Program (HIP) for Michigan offers help, hope 

to local uninsured with pre-existing medical conditions 
 
  By NAME, TITLE (CEO, board member, etc.) 

HOSPITAL/HEALTH SYSTEM NAME 

PHONE NUMBER OF AUTHOR 
 
HOSPITAL/HEALTH SYSTEM NAME recently announced we will begin 
recommending that patients in our community who are uninsured and have been denied 
coverage due to pre-existing medical conditions should consider enrollment in the state’s 
new Health Insurance Program for Michigan, commonly referred to as “HIP Michigan.” 
 
HIP Michigan is the state’s only program that provides high-quality health insurance 
coverage at affordable rates to vulnerable people whose medical problems have made 
them uninsurable. The program is offered through the temporary federal high-risk pool 
created by the Patient Protection and Affordable Care Act, the federal health care reform 
law passed earlier this year. 
 
HIP Michigan will be funded entirely by subscriber premiums together with an estimated 
$141 million in federal subsidies. No applicant will be denied coverage or benefits simply 
because of health status, and the coverage is available to all eligible Michigan residents 
on a first-come, first-served basis. The program ends Dec. 31, 2013, when similar 
coverage will be available through health insurance exchanges. 
 
Consumers previously rejected by insurers or forced to wait six months for coverage 
because they have costly medical conditions are starting to receive benefits from HIP 
Michigan. Michigan’s high-risk pool began offering coverage Oct. 1, and already some 
enrollees are booking surgeries, doctor visits and treatments long delayed because they 
had no way to pay for them. HIP Michigan will be particularly helpful for people with 
cancer and other serious illnesses. For the first time, these people will be able to get high-
quality care without a prolonged waiting period, and they will receive that care in an 
appropriate setting instead of simply an emergency room.  
  
HIP Michigan offers affordable and comprehensive coverage that reduces the stress and 
anxiety of going without health insurance and eliminates the worry of wondering whether 
a doctor will see you.. HOSPITAL/HEALTH SYSTEM NAME is training hospital 
admitting personnel how to help identify those who qualify and assist them enroll. 
 
For Oct. 1, 2010, through Dec. 31, 2011, HIP Michigan monthly premiums range from 
$181.60 per month for subscribers up to 24-years-old to $686.61 for subscribers age 60 
and over. Coverage includes medical office visits, prescription drug coverage, emergency 
care, hospital coverage, home health care, wellness services and behavioral health 
services. Copays are $20 for a primary care doctor’s office visit, $30 for a specialist and 
$100 for emergency room visits. Generic prescription copays are $10. Brand-name drug 
copays are $30 or $50.  
 
 

 

 

Sample Newsletter Article (customize, then include in hospital communication) 

 

HOSPITAL/HEALTH SYSTEM NAME  
Supports New Health Insurance Program (HIP) for Michigan  

 
HOSPITAL/HEALTH SYSTEM NAME is proud to support the Health Insurance Program 
(HIP) for Michigan, a new statewide program that will provide high-quality health insurance 
coverage at affordable rates to uninsured Michigan residents with pre-existing medical 
conditions.  
 
Consumers previously rejected by insurers or forced to wait six months for coverage because 
they have costly medical conditions are starting to get benefits from HIP Michigan. Michigan’s 
high-risk pool began offering coverage Oct. 1, and already some patients are booking surgeries, 
doctor visits and treatments long delayed because they had no way to pay for them. 
 
HIP Michigan will be funded entirely by subscriber premiums together with an estimated $141 
million in federal subsidies through the U.S. Department of Health and Human Services. 
No applicant will be denied coverage or benefits simply because of health status, and the 
coverage is available on a first-come, first-served basis.  
 
HIP Michigan is offered through the temporary federal high-risk pool created by the Patient 
Protection and Affordable Care Act, the federal health care reform law passed earlier this year. 
The program will operate until Dec. 31, 2013, when federal law requires all insurers to accept 
individuals regardless of pre-existing conditions.  
 
HOSPITAL/HEALTH SYSTEM NAME is training hospital admitting personnel how to help 
identify those who qualify and assist them enroll. Detailed benefit, enrollment, cost and 
eligibility information, as well as application forms, are available at www.HIPMichigan.com. 
Applications are also available by calling HIP Michigan at (877) 459-3113 from 9 a.m. to 5 p.m. 
EST. 
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Nov. 10, 2010 
 
 
Dear Colleague: 
 
 On Oct. 1, the state of Michigan’s new high-risk pool began providing coverage 
to eligible consumers who enroll in the Health Insurance Program (HIP) for Michigan, 
the sole statewide program that offers health coverage at affordable rates to uninsured 
Michigan residents with pre-existing medical conditions. 
 
 The Michigan Health & Hospital Association (MHA) is asking its members 
to encourage their patients who are eligible to consider enrollment in HIP Michigan. 
As you know, there is a correlation between bad debt, charity care and the uninsured. In 
2008 (the most recent year for which data is available), Michigan hospitals provided 
more than $240 million in charity care and more than $557 million in uncollectible funds 
(bad debt) for treatment, totaling more than $797 million in uncompensated care. 
Providing charity care is a crucial part of the overall mission of Michigan hospitals. 
However, the cost borne by providing care to our state’s 1.15 million uninsured 
contributes greatly to these unsustainable losses absorbed by community hospitals. 
Patient enrollment in this new high-risk pool can help your hospital achieve its 
social mission of providing care to all patients who walk through your door while 
also reducing the financial burden on your facility. 
 

To help raise awareness within your hospital and among your patients of the 
existence of HIP Michigan and how it can benefit patients and hospitals, MHA has 
developed an electronic public relations toolkit, accessible at www.mha.org, by selecting 
“Newsroom” from the drop-down menu and then clicking “Communication Tools.” The 
toolkit also is contained on a CD that is inside your HIP Michigan folder. The toolkit 
includes: 
 

• one-page HIP Michigan backgrounder 
• talking points and key messages 
• sample press release for distribution to your local news media 
• sample viewpoint column for your local newspaper 
• sample article for publication in your hospital newsletter 
• customizable poster and flyer for display and use in admitting areas and 

the emergency department 
• customizable PowerPoint presentation and script 

  

 

 
Michigan Health & Hospital Association 

Health Insurance Program for Michigan (HIP Michigan) Background  
 
How HIP Michigan Works 
HIP Michigan is a new statewide health program that will provide high-quality health insurance 
coverage at affordable rates to Michigan residents with pre-existing medical conditions. HIP 
Michigan is offered through the temporary federal high-risk pool created by the Patient Protection 
and Affordable Care Act, the federal health care reform law passed earlier this year. The program 
ends Dec. 31, 2013, when similar coverage will be available through health insurance exchanges. 
HIP Michigan will be funded entirely by subscriber premiums together with an estimated $141 
million in federal subsidies. The plan is administered by Michigan-based HMO Physicians Health 
Plan of Mid-Michigan (PHP), which has contracted directly with the U.S. Department of Health 
and Human Services. For all Michigan counties outside PHP’s network, health care is provided 
through the Cofinity network. Billing information is included on the HIP Michigan member ID 
card. 

Who HIP Michigan Serves 
Thousands of Michigan residents unable to obtain health insurance due to a pre-existing condition 
will now be eligible for quality, affordable health insurance and the peace of mind that comes 
with it. HIP Michigan will provide health insurance coverage for Michigan residents of all ages 
who qualify for the program, and will not deny any applicant coverage or benefits simply because 
of health status. Coverage is available on a first-come, first-served basis, until the an enrollment 
limit of 3,500 people is reached, or funding runs out.  

Applicants must be Michigan residents and U.S. citizens or lawfully present in the United States. 
They must also have a medical condition found in HIP Michigan’s list of pre-existing conditions 
(available online) or have been refused health insurance, for health reasons, and uninsured for the 
past six months.  

HIP Michigan Value 
HIP Michigan offers coverage that is more comprehensive and in many cases less expensive than 
typical Michigan policies for individuals. Coverage includes medical office visits, prescription 
drug coverage, emergency care, hospital coverage, home health care, wellness services and 
behavioral health services. For Oct. 1, 2010, through Dec. 31, 2011, HIP Michigan monthly 
premiums range from $181.60 per month for subscribers up to 24-years-old to $686.61 for 
subscribers age 60 and over. 

People interested in detailed benefit, enrollment, cost and eligibility information, as well as 
application forms, can visit www.HIPMichigan.com. Applications are also available by calling 
HIP Michigan at (877) 459-3113 from 9 a.m. to 5 p.m. EST. 

HIP Michigan Partners 
The state of Michigan Office of Financial and Insurance Regulation (OFIR) has regulatory 
oversight of HIP Michigan, including the approval of the contract, benefit design, premium rates, 
marketing materials and the ability to investigate consumer complaints.  

Organizations that recommend Michigan’s uninsured consider enrollment in HIP Michigan 
include OFIR, the Michigan Health & Hospital Association (MHA), Michigan Association of 
Health Plans (MAHP) and the Michigan Organization of Nurse Executives (MONE).  
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