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CHALLENGE

The Health Insurance Program for Michigan
(HIP Michigan) was instituted in October
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Affordable health coverage for people
with pre-existing conditions.
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HIP Michigan is  federally sponsored program that ffes affordable health
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P — : insurance coverage at affordable rates to

_— mwm‘ga]wmm AT M By Michigan residents with pre-existing medical
s conditions. As marketing and public relations

agency of record, Pace & Partners has worked
to build plan enroliment from a base of zero
public awareness.

SOLUTION

We created an accessible, relevant and easily
!Lzzv;""il’%i"c;‘:é%?.!*:!ﬁ“.exis.m = - ‘ : | navigable website supported by a social
Fapan e ‘ : media campaign. We also rolled out paid
messages and PSAs across a wide group of
media, including TV, radio, print and digital,
addressing specific populations through
targeted channels in multiple languages.
Informational and collateral materials were
prepared for both mail and digital delivery,
and targeted populations with specific
conditions.

RESULTS

Within the first six months of campaign
launch, HIP Michigan received more than
2,200 applications resulting in 450
enrollments, outperforming most other

Deniea IR states with similar programs. The website
because of a . 9 has received more than 40,000 visits, with
pre-existiigieondition : 78% being new visitors. Analytics indicate
that the average visit lasts for more than five
minutes with four-plus unique page views.
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If you've been denied health insurance because of a pre-existing condition,

To find out more call 877-453-3113 or go to HIPMichigan.com.
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